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One of the principal objectives of Lizmontagens Installation Services Ltd is to ensure the quality of our refractory
installation services consistently gives satisfaction to our customers and other interested parties whenever possible,
meeting and exceeding their expectations. Our aim is to be the leading UK provider of refractory installation services,
setting the standard in Safety, Quality and Service. A significant proportion of the company’s business is the
installation and maintenance of refractory materials to the Energy from Waste sector whose prime objectives are
driven by environmental consideration. We therefore consider it our duty to uphold this philosophy and promote
its development. We also aim to minimize downtime whilst upholding the highest standards of health and safety
and are fully committed to preventing injuries and ill-health and to establishing and maintaining safe systems of
work and a safe and healthy working environment throughout all of our business operation and activities.

In order to achieve these objectives, it is the policy of our company to maintain an effective and efficient
Integrated Management System (IMS) in accordance with the requirements of ISO 9001:2015 and 14001: 2015,
It is the policy of Lizmontagens Installation Services Ltd to:

e Comply with all legal, health and safety and environmental laws, requirements, codes of practice and all other
compliance obligations applicable to our activities and relevant to the context of the organisation.

e We are committed to the protection of the environment and preventing of pollution of air, land and water by
keeping our waste stream to a minimum through the efficient use of resources and by recycling, reducing, and
reusing of all materials wherever possible.

e Ensure the systematic identification of hazards and the assessment and effective control of risks to health and
safety that may arise out of or in connection with our operations and activities.

e Engage, consult and support workers to contribute to the effectiveness of the integrated management
system.

e Provide all the resources of equipment, trained and competent staff and any other requirements to enable
these objectives to be met.

e Maintain management systems that will achieve these objectives and to seek continual improvement in the
effectiveness and performance of our integrated management system.

Lizmontagens Installation Services Ltd top management is 100% committed to the Integrated Management System
program and expects all the employee’s to be strictly guided by the systems, procedures and processes laid down in
our Integrated Management System manual.

This policy has been communicated to personnel at all levels within the organization and is available to interested

parties upon request. This policy shall be the basis for establishing and reviewing Integrated Management System
Objectives and Targets and shall be reviewed for its continuing suitability at periodic intervals.

Michael Rose Andrew Marshall

Managing Director Finance and Administration Director
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